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Flex Welcome Partner

Responsibilities:

This is an exciting opportunity for a committed and results driven leisure activities
professional! The Flex Partner will be responsible for helping to deliver unique
programs and activities for our guests.

Your opportunities to shine are endless as you take ownership of the following:

* Working for the Hotel Leisure Services including the fitness centre, indoor and
outdoor swimming pools, tennis courts, putting green, and all other leisure and
sports activities.

e Ensuring the highest level of guest satisfaction through the delivery of a high
quality and creative leisure services program.

e Working on the front desk and assisting clients.

e Ensuring compliance to the Health Department and safety regulations, through
consistent adherence to hotel quality standards.

Must haves/Minimum requirements:

* A minimum of | years of leisure/health club experience

= Experience in customer service

» Formal training and certification in nutrition, fitness, and/or personal training an
asset

» Knowledge of Microsoft Excel and Words

= Strong written and oral communication skills, in both French and English

= Current CPR/First Aid certifications

» Must be available for weeknights/weekends

= An abundance of passion, creativity and attention to detail



