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Esthetician

Job Description

Brookstreet Hotel is redefining the hospitality experience in Ottawa! This luxury hotel is located in
the heart of Ottawa’s high tech community and is guaranteed to offer unique experiences for clients
and employees alike. Are you ready to break the bonds of typical chain-affiliated hotel regimes and
drive innovation in your area of expertise!?

This is an exciting opportunity for a passionate professional Esthetician. Reporting to the Spa
Manager, the Esthetician will be responsible for providing exceptional customer care, and to serve
any and all clients with the standard of excellence and knowledge that is established by Au Naturel
Health and Medical Spa and the Brookstreet Hotel.

Your opportunities to shine are endless as you take ownership for the following responsibilities:

Performing treatments as booked and requested. This would include: facials, body
treatments, hydrotherapy treatments, manicures, pedicures, and waxing.

Regular attendance at outside spa education functions, and general meetings.

Act as a catalyst to promote spa services to members and hotel guests.

Interact with members and guests and provide exceptional customer service.

Required experience:

Certified esthetician with minimum 2 years experience

Exemplary customer service skills

Experience with retail sales an asset

Enthusiastic, creative, with desire to learn and grow and participate in ongoing education
Strong knowledge of current trends in beauty industry

Team player



